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Taxpayer Service Centers:
Auburn/Opelika - 3300 Skyway Drive (36830)

P.O. Box 2929, Auburn (36831-2929)
Phone (334) 887-9549

Birmingham - 2024 3rd Avenue North (35203)  
P.O. Box 10128 (35202-0128)
Phone (205) 323-6387

Dothan - 344 North Oates Street (36303)
P.O. Box 5739 (36302-5739)
Phone (334) 793-5803

Gadsden - 235 College Street (35901)
P.O. Drawer 1190 (35902-1190)
Phone (256) 547-0554

Huntsville - 994 Explorer Boulevard (35806) 
P.O. Box 11487 (35814-1487)
Phone (256) 922-1082

Mobile - 955 Downtowner Boulevard (36609) 
P.O. Drawer 160406 (36616-1406)
Phone (251) 344-4737

Montgomery - 1021 Madison Avenue (36104)
P.O. Box 327490 (36132-7490)
Phone (334) 242-2677

Muscle Shoals - 874 Reservation Road (35661)
P.O. Box 3148 (35662-3148)
Phone (256) 383-4631

Tuscaloosa - 518 19th Avenue (35401)
P.O. Box 2467 (35403-2467)
Phone (205) 759-2571

TDD Number - (334) 242-3061

Office of Taxpayer Advocacy
50 N. Ripley Street, Room 4118

Montgomery, AL 36132
Phone (334) 242-1055

www.revenue.alabama.gov

To request tax forms, please write:
Alabama Department of Revenue

Tax Forms
P.O. Box 327470

Montgomery, AL 36132-7470

Your Rights
As A Taxpayer

Your Rights
As A Taxpayer

Your rights are guaranteed by law under the Tax payers’ Bill of
Rights and Uniform Revenue Procedures Act. They are as
 follows:

� You have the right to receive a clear and simple written description of
your role and the department's role during an audit or examination before the
audit or examination proceedings begin.

� You have the right to a written description of the basis for any prelimi-
nary assessment, the basis for any penalty imposed by the department regarding
any preliminary assessment, and a method describing how you can request an
administrative review of any preliminary assessment.

� You have the right to receive a written description of how to exercise
your right of appeal to the Administrative Law Division or to circuit court at or
before the issuance of a final assessment.

� You have the right to have examinations conducted during regular busi-
ness hours and to arrange for a convenient time.

� You have the right to be assisted or represented by your authorized
representative during dealings with the department.

� You have the right, after giving reasonable advance notice to the
depart ment, to make an audio recording of any in-person interview with a depart-
ment representative.

� You have the right to obtain assistance from the Taxpayer Advocate on
matters that have been pending for an unreasonable length of time.

� You have the right to apply for the abatement of any penalties attribut-
able to erroneous written advice if furnished to you by an employee of the
 department.
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Audit Contact
In most cases, we accept tax returns as filed.

However, if we select your return for audit and
the audit cannot be completed through corre-
spondence, then your tax records will be
reviewed by an examiner. The audit process will
begin with the examiner giving you reasonable
notice of your audit and then scheduling an
appointment to meet with you during the depart-
ment’s normal business hours (or other hours in
special cases). When your appointment is made,
the examiner will notify you in writing as to the
necessary books and records required for your
audit.

Throughout any examination process, you may
represent yourself or with proper written autho-
rization, you may elect to have an “authorized rep-
resentative” act on your behalf. When you meet
with the examiner you have the right to have an
authorized representative present, or the autho-
rized representative may represent you in your
absence. In order for this representative to act on
your behalf, you must (prior to your audit appoint-
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ment) sign a “Power of Attorney and Declaration of
Representative” form or such other form (such as a
federal power of attorney form) which designates you
as the taxpayer, identifies the type of tax or assess-
ment, identifies your authorized representative, and
states the effective date of representation. To obtain
a “Power of Attorney and Declaration of
Representative” form, you may call our Tax payer
Service Center nearest you, or write:

Alabama Department of Revenue
Tax Forms
P.O. Box 327470
Montgomery, AL 36132-7470

To download a form from the department’s Web
site, go to  www.revenue. alabama. gov/ coll/
2848a.pdf.

If you wish, you may audio record any in-person
interview with an ADOR employee, provided you
notify the department at least 24 hours prior to your
interview. Likewise, we may audio record an in-per-
son interview with you, provided we notify you at
least 24 hours prior to your interview or if you have
arranged to audio record your interview. In order to
obtain a copy of any transcript or audio recording

made by the ADOR, you must make a written
request and pay the established fee.

Time Limitations
In most cases, the ADOR has three years from the

date a tax return is due or filed, whichever is later, to
audit your tax return and assess any additional tax,
penalty, and interest due. A taxpayer also generally
has three years to claim a refund of any tax over-
paid. However, if the tax was paid by withholding or
estimated payments, and you failed to timely file a
return, any refund must be claimed within two years
from the original due date of the return. This author-
ity is granted under Title 40, Chapter 2A, Code of
Alabama 1975.

There are, however, certain circumstances in
which the time limitations to assess additional tax
may be extended. Some of those circumstances are
as follows:

1. The Internal Revenue Service (IRS) adjusts
your federal income tax return and these

changes affect your Alabama return.

2. You signed an agreement with the Alabama
Depart  ment of Revenue to extend the time

period to adjust your state or local tax return.

3. You omitted more than 25 percent of the
taxable base that should have been report-

ed on your tax return.

4. You failed to file a return or intentionally
misstated or fraudulently filed your tax

return.

After The Audit
After your audit, we will take one of the following

three actions:

1. Accept your tax return(s) as filed;

2. Issue a “preliminary assessment” which will
state any additional tax, penalty, and inter-

est we believe you owe; or

3. Issue a refund of tax and any applicable
interest to you.

If we propose any changes to your tax return,
we will explain the reasons. Please inquire about
anything that is unclear to you.

If you do not agree with the depart ment’s deci-
sion in your case, you may appeal this decision
by filing a written “petition for review” to request
a conference on your case. The petition for review
must be filed within 30 days of the issuance date
of the preliminary assessment. To request a peti-
tion for review form, you may call our Taxpayer
Service Center nearest you, or write:

Alabama Department of Revenue
Tax Forms
P.O. Box 327470
Montgomery, AL 36132-7470

Forms may also be downloaded from the
department’s Web site at  http://www.revenue.
alabama. gov/ salestax/ petreview.pdf (Sales, Use &
Business Tax) or  http://www. revenue. alabama.
gov/ incometax/ IT_FA_04_05.pdf (Individual &
Corporate Tax).

The ADOR will review your petition and sched-
ule a conference if requested or otherwise
 necessary.

During this conference you will have the
opportunity to discuss your case with a designat-
ed hearings officer from the division whose
actions you are contesting. This conference will
allow both you and the department to present
each side of the issue and to review any addition-
al information being presented.

Based on the outcome of this conference, the
ADOR will either cancel, change, or affirm its pre-
vious action. If you do not timely file your petition
for review or the ADOR determines from the con-
ference that the preliminary assessment is due to
be upheld in whole or in part, the ADOR will
enter a final  assessment.

If a final assessment is entered, you will be
notified in writing and advised that you may
appeal to either the ADOR’s Adminis tra tive Law
Judge or to circuit court.



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


